
EMPLOYMENT,
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EDUCATION

Employers

Opportunities
Recruitment

Info
Support

Barriers

Benefit System

Priority status

Recruitment
processess need

to improve

Application process
is daunting. The

Length of questions
and interviews

More understanding
around DBS's, Ban

the Box

Alternative methods
of recruiting

Online Applications

Accessible, empathetic
engagement projects

and groups

Funding to enable provisions

Specific lived
experience

opportunities

Opportunities are age
restricted

Accessible data info
for services

Short term programmes

Real job
opportunities

across the sector

Real development

Better, more consistent
support from DWP

Housing Benefit

Link person in
benefit system

Lack of person
centred support

Relationships are
key, not giving up

on people, and
focusing on stats

People
experiencing

trauma from an
employment gapMarginalised

groups

Wellbeing support

Childcare

Focused learner
journeys

What does that
person want to

achieve, how can
we help them

Who needs the
support

Lack of people
with lived

experience in the
sector

Sustainable
support

Financial support
to transition from
unemployment

Support sustaining
work not just
accessing it

People in work but
off sick

Adult mentoring
services

Coordination

agency work

Zero hour
contracts, unfair 

Provisions to work,
such as work

clothes

no job security

Not enough maps
of community

assets

early intervention in schools,
colleges, care homes

Digital
barriers

Lack of flexibility

holistic approach
not embedded

Freedom from
local connection

Information about
what is available

and how to access

Employer
participation

Longer term
funding

Role for employers
to have structured
support into work

Embed strategies
for more diverse

employment

Employers
partnership

coordination

Fair salaries for
staff, that rise in

line with inflation

Someone to help
you navigate the

system

Central point of
info

Information
about what is

available

 Lots happening in isolation

Lots of small initiatives
through services, but they

need a golden thread to
connect them all

Learning from
forums & voices

Needs to be up to
date

Directory of what
is available

Street Support

Stream line
processes and

support

Build on the learning
we already have


